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Effective Communication
Skills

W

ith the ups and downs of the
economy over the past several
years, staying on top of retirement
plans can easily fall by the wayside. Now
more than ever, employees need to
understand the retirement accounts they
have set up with their place of
employment. Taking these years of
economic decline off from savings will
put you in a bad place when you hit
retirement age.

B

ecoming successful in your career is
deeply rooted in effective
communication. Building better
communication skills is often an area
that can be neglected. Without clearly
explaining your ideas, instructions, and
objectives, it will lead to frustrations in
the workplace. It is important to
understand that communication is not
How Effective Are Your
simply comprised of the words you use,
Communication Skills?
Retirement Years: The idea was once
but also the way you execute non-verbal
held that you would be able to live comfortably in
cues, tone of voice and listening skills. Research
retirement years living off 80% of your ending
shows that our body language makes up 38% of
income level. Retirement is becoming increasingly
the communication process. The tone of which
complicated, and these numbers may not
you deliver your words is 55% of the
accurately reflect what will be needed to live
communication process. That only leaves 7% of
comfortably by the time you reach retirement age.
the communication process to what you say. In
order to develop better communication with
Some factors that are adding to these
others, consider addressing all of these aspects that
complications are: people are living longer, need
allow you to express yourself.
for long term health care, social security cuts, low
interest rates, and increasing inflation.
Listen: To build better communication with those
around you, active listening is vital. People want
Working with your employer, you will be able to
to feel that they have truly been heard. One way to
understand your retirement accounts’ projected
improve on hearing what someone is telling you
increase over the next few years.
requires eye contact. Repeating the person’s idea
Continued on page two – Retirement Savings
back to them in your own words will also show
that you are listening and understanding what has
been said. Before formulating a response to
someone, active listening is key.
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Non-Verbal: The non-verbal cues you use during
conversations can make a negative or positive
impact on the overall communication with another
person.
Continued on page three – Communication Skills
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Continued from page one – Retirement Savings

Continued from page one – Communication Skills

It is important to know what your employer has
set up for employees at your place of business.

When your body language and words do not
match, the other person will find it harder to
understand.

•

Defined Benefit Plan – These plans are
funded by the employer. A specific dollar
amount that has been decided by your
employer will be added to the fund each
month. The amounts are exclusively decided
by the employer, but may take into account
some factors such as: time worked for the
company, age, and
salary.

•

Defined Contribution
Plan – Completely
opposite of the defined
benefit plan, this
contribution plan does not offer a set dollar
amount to your account. These plans are more
flexible. Your employer can contribute and
may choose to match what you put in. You can
add to the account the amounts you decide.
Also, it is up to you to choose where to invest
the money. These plans encompass the usual
401K accounts.

Tone: By far, the tone in which you deliver
information is the most important aspect of
effective communication. The words where you
place emphasis will be taken as being the most
important. Also, the pitch of your voice is
important in communicating better. The higher the
pitch of your voice, the less authoritative you will
sound. Using lower tones
in your speech will tell the
other person when you are
taking an authority role.
Speech: When entering
into conversation with
those around you, the
words should still be
carefully chosen. It is
difficult to know what
people will remember that you told them. Be sure
that everything you say is communicating clearly
what you are intending to say.
Taking the time to learn and enhance your overall
communication skills will improve your work
environment and help you to express yourself
better.

Make a Plan: After you have become familiar
with the retirement plans offered by your
employer, it is time to look at other individual
retirement plan options.
•

•

Creating good communication skills will pave the
way to success in your career goals. 

Traditional IRA: Pay Taxes Later – With a
traditional IRA, your contributions may be
tax-deductible, and you'll pay taxes when you
make withdrawals in retirement.

~ Written for us by our associate Gary Sorrell, Sorrell Associates,
LLC. Copyright protected. All rights reserved.

Roth IRA: Pay Taxes Now – With a Roth
IRA, you make after-tax contributions, so
withdrawals are tax-free in retirement.

Both types of IRAs offer advantages that can help
you save for retirement. Which IRA you choose
greatly depends on a few key factors, such as your
taxes, earned income, and age.
Wherever your retirement accounts stand right
now, it is not too late to continue to make
investments in these areas. You can build peace of
mind that you will be able to take care of yourself
in your retirement years.

Science360 gathers news from wherever science is
happening, including directly from scientists, college
and university press offices, popular and peerreviewed journals, science blogs, dozens of National
Science Foundation science and engineering centers
that include government agencies, not-for-profit
organizations and private industry. 

~ Written for us by our associate Gary Sorrell, Sorrell Associates,
LLC. Copyright protected. All rights reserved.
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Set Goals And Write Them Down!
e all have goals. But those who write their goals down tend to
achieve their goals more often.

Why? Two reasons:
1. Writing them down crystallizes your goals. It keeps you on
track, because you know exactly where you’re going. You’re
less likely to wander off and get distracted by the next bright
and shiny idea that catches your eye.
2. Putting your goals down on paper makes you more committed.
You almost feel guilty if you don’t follow through – after all,
you’ve basically made a promise to yourself!

Here’s a tip: Write down both your big
goals and your small goals.
You see, if you just write down your big
goals, it will seem like it takes forever to
reach them. Months and even years will
go by before you reach the biggest goals
– and anyone’s enthusiasm would fade if
you work for years and don’t achieve
your goals.

“Committing your goals
to paper increases the
likelihood of your
achieving them by one
thousand percent!”
~ Brian Tracy

For example, let’s suppose your goal is to make one million dollars
per year. If you’re like a lot of business people, it will likely take
many years to reach that point. But in the interim, there are plenty of
other small goals worth of celebrating – your first dollar, your first
one thousand dollar month, your first ten thousand dollar month…
and so on.
So focus on your small goals, too. You’ll feel accomplished as you
reach those smaller milestones. That feeling of accomplishment will
keep you going for a long time as you make your steady march
towards your bigger goals.
Does that mean you should forget about your big
goals? Absolutely not! You want to write those
down, too. You’ll want to put them on your dream
board. You’ll want to think about them every day.
But the difference is that the “big prize” isn’t the
only goal you’re working towards. You’ll be
working towards plenty of smaller goals – and it’s
these smaller goals that will create bridges to your larger goal.
~ Success Mindshift Ebook, written by our associate Gary Sorrell, Sorrell Associates, LLC.
Copyright protected worldwide. All rights reserved.

"You can start where you are with what you've got, and go to
wherever it is you want to go."
~ Zig Ziglar

Our Website has changed!
We've had a face lift
Come and see our web lift at
www.awarenessispower.com
Click
image to
see Pat
make
Magic
Happen

Now for the Surprise: Awareness
Is Power® is more powerful than
ever before!

Don't miss our new Video
Endorsement from Superbowl
Winning Coach Brian Billick
Like us on Facebook, Link in on
Linked In, Follow us on Twitter, and
View our videos on YouTube.
Please call 301-439-8317 or email
us at aip@awarenessispower.com

Don't miss next month's issue.
Subscribe now!
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2024 Powder Mill Rd
Silver Spring, MD 20903

Tel: 301-439-8317
E-mail: aip@awarenessispower.com
Visit Our Web Site at:
www.awarenessispower.com
12 Issues for Only $97
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Exceptional Leaders… Develop Future Leaders

he most highly effective leaders take the time to recruit and develop top talent so individuals in their
employment will succeed and reach new heights of professional achievement. They will often look for
certain leadership traits in their younger staff, such as effective communication skills, a passion for
learning new things, the ability to cultivate new relationships, and the drive to tackle new challenges. In
addition, experienced leaders will employ methods to develop their future leaders.
Here are several strategies for developing future leaders:
Rotate people through different jobs. You want to give your top talent first-hand
experience in many different roles throughout your company. They’ll gain exposure
to different divisions and gain new expertise.
Create a mentoring program. Typically, employees are paired with more senior
employees at their company with clear guidelines for the mentoring relationship.
Partners should get to know each other before tackling specific issues. Spending time
discussing work styles and personalities that will pay off later.
Provide frequent feedback and coaching. You want your best employees to stretch but not break, so make
sure they have adequate support in new assignments. Frequent evaluations will help you catch and address
problems early on.
A true leader will always take the extra time to nurture top talent and work towards building their professional
self-esteem.
~ Written for us by our associate Gary Sorrell, Sorrell Associates, LLC. Copyright protected. All rights reserved

Pillars of Success. Don’t miss this book! It’s a Great Gift for your team, family,
friends, or co-workers. Call Janine to order 301-439-8317 or click on the image for
more information!

PILLARS OF SUCCESS

It's no secret that success is something everyone wants. The process can be a mystery and Pillars Of
Success is a book all about revealing success secrets of several of the most prosperous people in
business today.
Contributing author Pat Bender has an Awareness Is Power® process. "The more aware you are,”
she says, "the more aware you'll become.” You will learn the three important things leaders and
successful people have in common.
CLICK ON THE IMAGE FOR MORE DETAILS AND TO GET YOUR COPY TODAY!!

Personal Excellence Seminar: May 7-9, 2014
This three-day course allows you to focus on every aspect of your professional and personal life, to build on your
strengths and bring out the best in yourself and those around you. The seminar provides you with the tools to raise
your game and take the rest of the team with you! The benefits are both personal and professional:
• The SEVEN KEYS to professional and personal success • The daily Mental Laws to help you achieve your goals •
• Setting your professional and personal goals in life • Visualize, implement and achieve your goals • Learn how to
reduce stress in all areas of your life • See and develop the strengths in yourself and others •
CONTACT BAYLEY & BENDER FOR MORE INFORMATION TO BRING THIS OR ANY OTHER SEMINAR TO YOUR ORGANIZATION!
Bayley & Bender 301-439-8317 or E-mail: aip@awarenessispower.com
2024 Powder Mill Rd, Silver Spring, MD 20903 Visit Our Web Site at: www.awarenessispower.com
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